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Definition 

§ Clinically significant conditions characterised 
by altered thoughts, emotions or behaviours 
with associated distress and impaired 
functioning

§ WHO – World Health Organisation
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Mental health problem

§ Mental health problems in the workplace 
has serious consequences not only for the 
individual employee, but also for the 
productivity of the enterprise. 

§ Employee performance, rates of illness, 
absenteeism, accidents, strain in work 
relationships and staff turnover are all 
affected by employee’s mental health 
status
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medical 
treatment

43%

absenteenism
57%

TOTAL COST OF MENTAL ILL 
HEALTH IN EUROPE

EU-OSHA – European Agency for Safety and Health at Work



z Stress 

§ Stress result from : 

§ Imbalance between demands on a 
worker and the worker ability to 
modify those demands.

§ High job demands with                
low dicision-making control 

High strain ( stressful situation) 
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Mental health assessment 
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Soldier
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Border soldier
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Worker 
Risk factor Protective factor
Personal stressor - Coping
- Family - Social support
- Economic
- Social(community)
Individual characteristics
- Personality type A
- Low self esteem

Job stressor
Work organization Work content
- Change - Rigorous of military
- Interpersonal conflict operations

- Dangerous work
- Shift work

Work environments
- Battlefield
- Noise
- Light  
- Temperature
- Economics problem



zPost Traumatic Stress Disorder : PTSD

§ Exposure to an extreme traumatic event

§ Symptom > 1 month and cause significant distress 
individuals daily function.

- Intrusion : flashbacks of traumatic event
distressing dream

- Avoidance : avoiding people, places, activities            
and situations.   

- Alterations in cognitive and mood :  negative     
thoughts, ongoing fear, horror anger, guilt and shame

§ - Alterations in arousal and reactivity : irritable and 
having angry outbursts.
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Post Traumatic Stress Disorder : PTSD

§ Differential Diagnosis

- Adjustment disorder 

- Acute stress disorder ( 50% go on to PTSD)

- Depressive, anxiety, or psychotic disorder

- Traumatic brain injury
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Post Traumatic Stress Disorder : PTSD

§ Treatment 

Support system : family, friends or clergy

Psychotherapy: talk therapy 

Cognitive processing therapy: focus on negative emotion

Medication : control the symptoms
- propranolol : reduce autonomic arousal

- SSRI : reduce nightmares, sleep disturbance
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Depression

§ Depression is a common and serious 
medical illness

§ One in six people (16.6%) will 
experience depression at some time 
in their life.

§ Depression can occur at any time, 
but on average, first appears during 
the late teens to mid-20s.

§ Chronic pain is routinely associated 
with depression
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Depression



zDepression 

§ Symptoms : vary from mild to severe 

• Feeling sad or having a depressed mood

• Loss of interest or pleasure in activities once 
enjoyed

• Changes in appetite — weight loss or gain 
unrelated to dieting

• Trouble sleeping or sleeping too much

• Loss of energy or increased fatigue

• Increase in purposeless physical activity 

• Feeling worthless or guilty

• Difficulty thinking, concentrating or making 
decisions

• Thoughts of death or suicide
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Depression 

§ Differential diagnosis

- Depressive disorder due to another medical 

condition(hypothyroidism)

- Bipolar disorder

- Adjustment disorder with depressed mood

- Persistent depressive disorder (dysthymia)



z
Depression 

§ Treatment

§ Psychotherapy : 

§ talk therapy

§ cognitive behavioral therapy 

§ self-help and coping

§ Medication 

§ antidepressants might be prescribed to help modify one’s 
brain chemistry.
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Substance Use Disorders

§ Substance use disorder (SUD) is complex a condition in which 
there is uncontrolled use of a substance despite harmful 
consequence.

§ Impaired person’s ability to function in day to day life. 

§ People with a substance use disorder may have distorted 
thinking and behaviors.
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Substance Use 
Disorders
§ Changes in the brain’s 

structure and function are 
what cause people to have 
intense cravings, changes in 
personality, abnormal 
movements, and other 
behaviors.

§ Brain imaging studies show 
changes in the areas of the 
brain that relate to judgment, 
decision making, learning, 
memory, and behavioral
control.
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Substance Use Disorders

§ Reasons for substance abuse :

• To feel good — feeling of pleasure, “high” 
or "intoxication"

• To feel better — relieve stress, forget 
problems, or feel numb

• To do better — improve performance or 
thinking

• Curiosity and peer pressure or 
experimenting

The National Institute on Drug Abuse
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Prevention
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Primary prevention

§ Administrative control

§ Work environment 

§ Work rotation

§ Battle operation order : reduce time , day-night

§ Personal control

§ Human factor : attitude, positive thinking

§ Health promotion and education in mental problem
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Secondary prevention

§ Pre – employment 
examination
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Secondary prevention

§ Screening mental health problem in high risk groups

§ ST5 

§ 2Q 

§ 9Q

§ 8Q
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Tertiary prevention

§ EAP( employee assistance programs) 

§ Individual stress management 

§ Diagnosis and early treatment

§ Follow – up monitoring to return employees to the workplace
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Thank you 


